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Evaluation and Measurement of Patient-Centered Care
Objective measurement of patient-centered care remains to be one of the most significant problems that are facing patient-centered care. Most of the health care systems and facilities in the modern world much depend on patient satisfaction surveys as the method of evaluating the effectiveness of how patient-centered care approach is being implemented within the facilities. The patient satisfaction surveys are highly subjective and cannot much be relied on during the evaluation of the effectiveness of the patient-centered care approach. This method of assessment can easily be easily manipulated. Patient satisfaction surveys are much ties ton compensations and cannot be relied on as indicators of competence (Ignatavicius & Workman, 2015). The patients can offer satisfaction levels in most cases that are not truly consisted of the exact quality and type of care that the healthcare professionals provide. Patient in most cases provides poor satisfaction levels during the patient satisfaction surveys, especially when healthcare professionals provide the correct and medically accepted prescriptions top the patient which are central to the patient desired medications. Additionally, low patient satisfaction scores are also expected when innervations that are not clearly indicated for the condition at hand. 
Patient satisfaction survey results are much geared toward one of the eight dimensions of patient-centered care namely access to care, continuity and transition, the involvement of the family, physical comfort, emotional support, coordination of care, medication communication, information and respect of patient preferences. Though the patient is precisely allowed to express their opinion concerning the care that he or she received from healthcare facilities, patient satisfaction survey should not at any point be allowed to create an environment where the patient preferences are much more valued than the clinical expertise of the healthcare providers within a facility (Rathert, Williams, McCaughey & Ishqaidef, 2015). Additionally, an environment that could make patients top feel much more justified while bullying the healthcare providers to provide to them what they want even if not medically recommended. However, for the medicine to work more precisely, the patient and the healthcare provider needs to respect each other. 
This problem of evaluation and measurement of the effectiveness of the patient-centered care approach many impacts the healthcare facility setting. It is at the hospital where the healthcare provider interacts with the patient as well as the family members and discussion about the care provided to the patient is done. After the patient receives care, the patient needs to offer satisfaction feedback before leaving the facility to help in the evaluation of the effectiveness of the patient-centered care approach.  
I precisely believe that this problem of measurement and evaluation of the effectiveness of patient-centered care can be mitigated. Every facility is currently seeking for different strategies to help reach 100% patient satisfaction. I believe that patient education can much help mitigate this problem. Since every patient visiting a facility has some unrealistic expectations, the healthcare providers need to always before offering any type of care to the patients to always educate the patients’ ion the better diagnosis methods related to their complications as well as the best treatment methods and the possible outcomes (Miller, Gray, Kuluski & Cott, 2015). This patient education would help the patients to offer the correct satisfaction score after receiving care. I do also suggest that the electronic format of assessing patient-centered care in hospitals can be much more feasible. 
Trust hand transparency remains to be the ethical issues that are associated with the measurement and evaluation of the effectiveness of patient-centered care. Most individuals within the society do not know what patient-centered care is since there lacks a precise definition to it hence making it evaluation lack transparency. Additionally, truth lacks ion the evaluation of patient-centered care since most of the patient does not understand the clinical decisions that are being made by the healthcare providers within the healthcare facility. The patient needs to be precisely taken through all the precise changes that undergo during their period of care to avoid these ethical issues (Ignatavicius & Workman, 2015). Additionally, most patients do not participate in the patient satisfaction surveys hence making it difficult for management as well as those tasked with the implementation and evaluation of patient-centered care to really have a hard time while evaluation how effective the approach is. Therefore, I do think that regulations need to be put in place to ensure that each patient, after receiving care, participated in the satisfaction evaluation.  
I chose this topic since I precisely believe that evaluation is a key as aspect in the healthcare industry. Assessment and measurement of performance of any type of care introduced in the healthcare industry would much help in improving quality of care provisions. Therefore, I much focused on the problem of evaluation and measurement of patient-centered care since I believe that better measurement and evaluation of this care can much improve the quality of care that healthcare providers offer. Additionally, effective evaluation can much help in the modification of patient-centered care for better. 
In conclusion, effective and accurate evaluation and measurement of patient-centered care are critical in the entire health care industry. It can be achieved through precise collaboration between all parties involved, including the healthcare providers, patients, as well as the patient family members. 
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